Terms & Conditions

All new clients are subject to a consultation to ensure that everyone is happy with an agreed
schedule - dog included.

All dogs by law must be microchipped & have a collar & tag with owners name and contact
number on. Please make sure that both you and your dog comply with the law. Muddy Moots
tags will be used alongside your own whilst we are out walking in case of emergency but please
make sure your dogs collar and tag are left ready for them to go on their walk.

All dogs should be vaccinated & up to date with flea, tick & worming treatment.

Owners agree to notify Muddy Moots of any illnesses or contagious diseases prior to
appointments, including, sickness, diarrhoea & kennel cough.

Owners must provide full details of any medical or behavioural issues, including bite history
where applicable.

Full details of your veterinary practice must be provided along with 2 contact numbers in case of
emergency. In the event of veterinary assistance being needed we will do our best to have your

dog seen by your regular vet however in the event of an emergency we reserve the right to use

another and any costs incurred at the practice will be the responsibility of the owner and not that
of Muddy Moots Canine Services.

No dogs will be allowed off lead without prior signed consent from the owner, acknowledging that
they accept full responsibility for the dangers associated with doing so. Whilst every care will be
taken whilst exercising your dog, ALL dogs exercised by Muddy Moots are done so at the
owners own risk and no responsibility can be accepted for sickness, injury, loss through theft or
straying or demise of the dog. No dog will be allowed off lead if muddy moots considers it unsafe
to do so.

Furthermore no responsibility can be accepted by muddy moots canine services for any injury or
loss caused to third party or their belongings by the behaviour of a dog in our care.

Cancellations should be made no later than 24 hours before booked service otherwise the full
amount shall still be chargeable.

| am happy to use your dogs own walking equipment, harness, collar, lead etc. Providing that it

isn't aversive (causing the dog discomfort to prevent an unwanted behaviour). This means NO
prong, electric, vibrating, choke or citronella collars and no head harnesses that tighten.

agree to all the terms and conditions of making a booking

through Muddy Moots Canine Services.

Signed:




Off Lead Disclaimer

I hereby give my consent for my dog(s)

to be walked off leash by Muddy Moots Canine Services.

| agree that | am fully aware of the risks that are inherent with walking dogs off of the lead and will
not hold Muddy Moots Canine Services responsible in the event of any harm to or loss of my pet
as a result of them being loose on a walk.

A full discussion has been had about my dogs behaviour off leash and | agree that they have a

solid enough recall to be trusted off leash.

Signed: (Owner)

Name: Date:




